O OEBIOPOKPATU3AUUN TOCYOAPCTBEHHOIO
ATMAPATA U NOBbLILLEHUUN KAYECTBA
OBECIMNEYEHUA XU3HEOEATENIbHOCTHU
HACENEHUA. OUPEKTUBA Ne 2 OT 27 OEKABPA
2006 T.

Oupektnea Ne 2 ot 27 gekabpsa 2006 r. (B pegakumm Ykasa Ne 135 ot 23
mapTta 2015T.)

27 nekabps 2006 r.

BaxHenwummn 3agadamm 6enopycckoro rocygapcrea SABNSKOTCA 3awuTa
npaB 1 3aKOHHbLIX NHTEPECOB rpaXkaaH, Co3gaHne ycnoBum anga ceBo60aHOro
N OOCTOMHOro pasBuUTUS JIMYHOCTU, MOBbILLEHNE KadecTBa XU3HU NOAEMN.
YcnelwHoe peweHne 9TuUxX 3agad BO MHOMOM 3aBUCUT OT TOrO, HACKOJSIbKO
ahheKkTMBHO OENCTBYET cnuctema paboTbl C HACENEHNEM.

FocynapcTBOM MOCTOSIHHO MNPUHMMAKTCA  Mepbl, HanpaBrieHHble Ha
COBEpPLUEHCTBOBAHME  MexXaHu3MOB  paboTbl C  rpaxgaHamu Mo
PacCMOTPEHU0  OOpalleHUn U COBEPLUEHUIO  aAMUHUCTPATUBHbIX
npouenyp. Y1 B 3Tom HanpasneHn caenaHo Hemaro.

B TO e Bpemsi OT HaceneHust NocTynawT kanobbl Ha HEeAOCTaTOYHYH
9 PEeKTUBHOCTL  paboTbl  OpraHM3auuin  KUIULLHO-KOMMYHarbHOro
XO3ANCTBa, TOProBMM W TPaHCMNOPTa, KayecTBO MEOMULMHCKOTO M WHOro
obcnyxmBaHus, HegocTaTku B cdhepe CTPOMTENLCTBA, A0 KOHLA HE USXKUT
dopmanmam B paboTe rocyaapCTBEHHOro annapata ¢ moabmu. [pu
PacCMOTPEHUN Taknx obpaLleHNi A BO3HMKAIOT CUTYyaLuKn, Korga Ha MecTax
YCTPaHSIOTCA NULLb YacTHble MOCMeACTBUS UMELLMXCS NpobnemM, HO He
NpoBOAUTCA CUCTEMHAss paboTa MNo npeaoTBPaLLEHU0 MPUYUH  UX
BO3HUKHOBEHMUS.

ocyoapcTBEHHbIM OpraHam Ha BCeX YPOBHSAX rOCy4apCTBEHHOMO
ynpaBneHns Heobxoaumo yaensatb MakCuManbHOe BHMMaHWE NOBbILLEHUIO
pe3ynbTaTMBHOCTM paboTbl C rpaxgaHamu, a Takke MeponpusaTuiA no
obecneyvyeHuto HOpPManbHOWN XU3HeaeAaATernbHOCTH HaceneHus.
[ebopokpatmnsaumsa AO0MKHA HOCUTb BCeOOLMIA, TOTanbHbIA XapakTep,
NpoHMKaTb BO Bce 6e3 WCKMIYEeHNa acnekTbl Xu3Hu oblecTBa,
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3aTparmBaTtb OeATeJIbHOCTb BCeX B3aVIMO,D,el7ICTBy}0LLI,VIX C rpaxgaHamMmu
CTPYKTYP.

Cne/J,yeT nepexoanTb K HOBOMY, bonee BbICOKOMY YPOBHIO
B3anMoaencTeus rocygapcrtea mn Hapoda, OCHOBbIBasaACb Ha COBPEMEHHOM
YPOBHE pPa3BUTUA VIHCbOpMaLI,VIOHHbIX TEXHONOMMA U MakcumarsnbHO
NCMNoJib3ya nMerwmneca BO3MOXKXKHOCTU B chepe VIH(*)OpMaTVI3aLI,VIVI.

Heobxogmmo cos3gaBaTb Takue ycnoBud, npu KOTOPbIX rpaxagaHe W«
npeacraBuTenn LOpnanvyeckmnx Jing 6yﬂ,yT TpatTnTb MMHAMYM BpPEMEHU U
cun  npu o6pau.|,eva| B rocydapCrtBeHHble OpraHbl W OpraHn3auunn,
OKa3blBawLlne YCIyru, obecneumnBatouime XKXN3HEOEATEJIbHOCTb
HacellieHnd, a TakKkKe aKTUBHO Yy4acTBOBATb B Bblpa6OTKe BaXKHENLLNX
yrpasJieH4YeCKNX pemeHMﬁ.

B uenax nosbilleHNs addEKTUBHOCTN paboThl C rpaxaaHamu, KadecTsa
obecneyeHus XXMU3HEeOeAaTenbHOCTH HaceneHus, OTKPbITOCTU
rocyjapCTBEHHbIX OpraHoB, a Takke JanbHellleln aebropokpaTnsaumm
0eATEenNbHOCTU roCyaapCTBEHHbIX OPraHOB U MHbIX OpraHn3aLmii;

1. Cuntatb cocTOAHME paboTbl C HaCeneHMeM OAHUM W3 OCHOBHbIX
KpUTEPUEB  OLEHKN  OeATENbHOCTU  rOCYyJapCTBEHHbIX OpraHoB W
opraHusaunn(ganee, ecnu He ykasaHO MHOE, — rOCy4apCTBEHHbLIE OpraHbl).
B cBs3K ¢ aTuM:

1.1. pykoBOOANTENAM rocyaapCTBEHHbIX OPraHoB:

paclWnpuUTb MPaKTUKY WCMNOMNb30BaHUS "MPsMbIX TenegOHHbIX JMHUK®,
perynsipHoro npoBeaeHna OOSMKHOCTHbIMM - NiMUaMU  roCcyaapCTBEHHbIX
OpraHoB Bbl€3OHbIX JIMYHBLIX MPUEMOB TrpaxgaH W npeacTaBuUTenen
OPUONYECKNX UL, BCTPEY C HaceneHuem, npecc-KoHdepeHuun no
akTyanbHbIM 4N HaceneHust Bonpocam, B TOM YUCIEe C MpuUBFEYEHNEM
aenytatoB  BCEX YPOBHEW, npeactaBUTenenm  CcpencTB  MacCoOBOM
MHdopMauum N OBLLECTBEHHbIX 00beauHeHUn. NMpn 3TOM NOAHMMaEMble
rpaxgaHamy BOMPOCHI, He Tpebyowme cneynanbHOM OOMOMAHUTESNTbHON
NPOBEPKM U  OTHOCAWMECS K  KOMMETEHUMM  COOTBETCTBYHOLLENO
OOMKHOCTHOrO nuua, OOMKHbI pewaTbes 6esoTnaratensHo;

BHEAPATb B MPaKTUKy NpeaBapuUTErbHYK 3anvMcb Ha JNU4YHbIA NPUEM B
rocyaapCTBEHHbIe OpraHbl MO TenedoHYy MM C MOMOLLLK 3MEKTPOHHbIX
cpeacts cBs3n. [lpy M3MEHEeHUM COornacoBaHHOrO Mnopsiaka JIMYHOro
npuema COOTBETCTBYIOLUUN FOCYyAapCTBEHHbINM OpraH OOMMKEH yBeAOMUTb
00 3TOM rpakgaHuHa;

obecneunTb pexum paboTbl CTPYKTYPHbIX noapasneneHnn, A0MKHOCTHBIX
NN rocyAapCTBEHHbIX OPraHoB, OCYLLECTBNSALWMX NPUEM rpaXKaaH, B TOM



Jyucne c 3aaBrieHnaMn 06 OCyLLECTBIEHUM agMUHUCTPATMBHBIX Npoueayp,
B yaobHoe ans Hacenenus Bpem4. [Npuem rpaxgaH B paboune AHu
OOMMKeH HavnHaTtbcs He nosgHee 8.00 nnu 3aBepliaTbea He paHee 20.00,
a TaKkKe OCyLlecTBnATbCA Mo cy66oTam 1 (MnNKn) BOCKPECEHBAM, €CIn 3TO
HeobXxoOMMO C ydeToM KonuMyectBa UM crieundukn  obpalleHun.
PykoBoamntenu HecyT nepcoHarnbHyt0 OTBETCTBEHHOCTb 3a obecneveHue
yKasaHHOro pexunma paboTbl B BO3rNaBfsieMblX roCy4apCTBEHHbIX OpraHax,
a Takke B NOAYNHEHHbIX OpraHn3aunsXx;

NPUHATL MeEepbl Mo HegonyweHno BO3HUKHOBEHUA oqepeﬂ,eﬁ, a TaKxe
OJMNTENBbHOINO OXUdaHunAa rpaxgaHamvm npumemMma B TOCYyAapCTBEHHbIX
OopraHax, opraHn3auunax, OKa3blBakoLnX  YCI1yru, obecneymBatoLime
XU3HEOEATEJIbHOCTb HaceneHnd, B TOM 4YUCIe nytem obecneveHns
CBOGBpeMeHHOVI YKOMMJMMEKTOBAHHOCTH KagpaMu, BHEOPEHNA
VIH(*)OpMaLI,VIOHHbIX TEXHONOrMNU AUCTaHLUMOHHOIO O6CJ'Iy>KMBaHI/IFIFpa>K,EI,aH,
CNCTEMDbI AJTIEKTPOHHOIO yrpasJrieHuns oyepenblo. B Crnyyae
cncremMmaTny4eckoro BO3HUKHOBEHUA YKa3aHHbIX HEratmBHbIX CVITyaLI,VIIZ
NnPUMHNUMaTb B6e3oTnaratenbHble Mepbl MO YCTPaHEHUKD 3TUX ABMNEHUN 1N
nopoXxXgarwmx nx NnpnynH,

NCKIMKO4YUTb Cry4au HeobOCHOBAHHOIO BbI30Ba rpaxngaH B CyAdbl, OpraHbl
NMPOKypaTyphbl, BHYTPEHHUX  Oefl, rocynapCTBeHHon ©esonacHocTy,
Komuteta rocygapCtBeHHOro KOHTpOJid, Harnoroeble, TaMOXXEHHbIE N NHbIE
rocygapCrtBeHHbl€ OpraHbl, X HaXOXOEHUNA B YKAa3aHHbIX OpraHax CBepX
YCTaHOBJIEHHOIoO 3aKOHOAAaTeJIbHbIMW aKTaMWn BpeMeHU, a TakKKe CBepX
BpEMEHMN, Heobxoanmoro Ans npomn3BocTBa rpoueccyalibHbIX ANencTBum;

npn NPpUHATUN peLueHvu7|, 3aTtparmBarOLLnXx npaBa M 3aKOHHblIE MNHTEPeECHI
rpa>xxgaH, HeyKOCHUTEJIbHO cobnopartb Tpe6OBaHMFI 3aKoHOodaTes1bCTBa, HE
Aornyckatb MX MPOon3BOJSIbHOIO TOJIKOBAaHUA TMpPU NMPpUMEHEHUMN. B clnyyvae
HEACHOCTNU WM HEYEeTKOCTU I'IpeD,I'II/ICaHl/Iﬂ NnpaBoOBOro akTta peLlleHnd
OOJDKHbI  MPUHUMAaTbCA UCXOoAA W3 MaKCMMalibHOro yydeta WHTepecoB

rpaxxgaH,

obpawaTte ocoboe BHMUMaHME Ha obecneyeHMe BHUMATENBLHOrO,
OTBETCTBEHHOro, AobpoxenarenbHOro  OTHOWEHUss  paboTHMKOB K
rpaxgaHam. [lo  kaxgomy cnydaio  opmanuama, npeaB3AaToro,
HETaKTUYHOro NnoBedeHus:, TPyboCTU N HEeYBaXEHUA K NIOAAM MNPOBOAUTL
NPOBEPKY U MPWU NOATBEPXAEHMN COOTBETCTBYHOLLUMX (PAKTOB npuBrekaTb
BMHOBHbIX K OTBETCTBEHHOCTU BMMOTb A0 OCBOOOXAEHUS OT 3aHMMaeMOomn
OOIMKHOCTW;

1.2. pykoBoguTensaMm  pecnyOfiMKaHCKUX  OpraHoB  rocyfapCTBEHHOrO
ynpaBneHnst U MeCTHbIX UCMONHUTENBHbLIX U pacnopaauTenbHbIX OPraHoB U
(Mnn) nx samecTnTenam No rpaduky NPOBOAUTb:



NUYHBIN Nprnem Kaxayro cpeay ¢ 8.00 go 13.00;

"npsamMble TenedoHHble NUHUKN® C HaceneHuem kaxagyw cybboty ¢ 9.00
no 12.00;

Bble3HblE JNINMYHbIE NMPUEMbI HE peXe OOQHOro pas3a B KBapTarl.

Mpn HeobGxoammocTn, OOYCNOBMEHHOM B TOM YMUCRE 3HAYUTENbHbIM
KONMYEeCTBOM OOpalleHuid rpaxaaH, MeponpuaTus, ykasaHHble B ab3auax
BTOPOM U TPETbEM YacTU MNEepBOM HACTOSILLEro MOAMyHKTa, MOryT
npoBoaAuTbLCA Oonee NPOOOIKUTENBHOE BPEMS;

1.3. pexomeHgoBaTb genytataMm BcexX YpoBHeW, u4neHam CoBeTa
Pecny6nukn HaumoHanbHoro cobpanusa Pecnybnukmn benapyceo:

npu paccMmoTpeHun obpalleHnin, cogepkalmx MHdopMaL Mo O HapyLLEHUN
npaB W 3aKOHHbIX WHTEPECOB TrpaxdaH, MWCNosib3oBaTb WMELLMNECS
NOSIHOMOYNA ONsl  YCTPAHEHUS [[OMYLIEHHbIX HapyweHWn, COXpaHsATb
BOMPOCHI HA KOHTPOSEe 0 MX NOJSTHOro paspeLueHns;

aKTUBU3NPOBaTb paboTy MO pelleHui0 Ha MecTax akTyarnbHbIX nNpobnem
»XN3HeobecnevyeHnsa HaceneHus;

CTUMYNMPOBaTb 3aUHTEPECOBAHHOCTb N0AEN B Pa3BUTUMN CBOUX PETMOHOB,
cnocobcTBoBaTh (hOpMMPOBaHMIO KaHana obpaTHOM CBA3M C HAaCeNeHneM,
B TOM 4uClie NOCPeAcTBOM OOLLECTBEHHbLIX 0OCYXOEHUA WUHTEPECYHLLNX
rpaxgaH BOMNpPOCOB;

1.4. rocyqapCcTBeHHbIM  CpeAcTBaM  MaccoBoW  MHdopmauum B
TPEXOHEBHLIACPOK  YBEOOMMATb  FOCyQapCTBEHHble  opraHbl 00
onybnMKoBaHHbIX B COOTBETCTBYHOLUNX NEPUOONYECKUX U3OaHUSX nMnbOo O
Npo3By4YaBLUMX B MNporpaMMax Tere- W paguokaHanoB maTepuanax o
HEBbIMNONTHEHMU paboTHNKaMK TaKmx opraHoB TpeboBaHui
3akoHodaTenbCcTBanpu paboTe ¢ HaceneHeMm.

PykoBoguTenu rocydapCTBEHHbIX OpraHoB 00si3aHbl pacCMOTPETb Takue
mMaTepuanbl U NPUHSATb Mepbl N0 YCTPAHEHMIO AOMYLEHHbIX HAPYLUEHUA U
MPUYUH, KX MOPOXOAWLWINX, a Takke NPUBMEYb BUHOBHbIX B 3TOM K
OTBETCTBEHHOCTMU;

1.5. MuHncTepcTBY MHGOpMaLNK:

opraHuM3oBaTb MOCTOSIHHOE  OCBElleHWe B CPEeACTBax  MaCCOBOMW
NHdopMaLmm NPUHMMAaEMbIX mMep no AebropokpaTnsaumm
rocygapCTBEHHOro  annapaTa,  COBEpLUEHCTBOBaHMIO  paboTbl  C
HaceneHnewM;



Ha MOCTOAHHOM OCHOBE MPOBOAUTb WMHJOPMAaLMOHHO-NpoNnaraHANCTCKYO
paboTy, HanpaBfeHHYI Ha pPa3bsCHEHME HACENEHUI KOHCTUTYLIMOHHbIX
TpeboBaHM MO B3aMMHOW OTBETCTBEHHOCTWM rocygapcTtBa nepen
rpakgaHamu W rpaxkgaH nepepg rocyaapcrBoM.

2. |_|pVIHFITb Mepbl MO naanePlLuemy COBEPLUEHCTBOBAHNIO NOopAAKa
ocyulecTtBlieHnAa aaMMHNCTPATUBHBLIX npoueayp. |_|pl/1 9TOM:

2.1. 3anpeTuTb  rocyaapCTBEHHbIM opraHam ncrpebosaHne ot
3aMHTEePEeCOBaHHbIX N,  0OpaTUBLUMXCA 3@  OCYLLECTBINEHUEM
aAMUHUCTPATUBHON  Mpoueaypbl,  AOKYMEHTOB W CBEAEHWUN, He
npenycMoTPEHHbIX 3aKoHoAaTeNbCTBOM 00 agMUHUCTPATUBHbIX
npoueaypax, a Takke HernpaBOMEpPHbIN OTKas B NPUHATUN 3asiBreHUin 06
OCYLLECTBMNEHUN afMUHUCTPATMBHBLIX NpoLeayp, B TOM 4Yuiclne B CBSA3U C
BPEeMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLErO paboTHMKA.

npl/l BbIABJIEHNN (baKTOB HapyweHuna 3aripetoB, npeaycMoTpeHHbIX B
4acTH nepBoﬁ HacToAwero noAnyHKTa, paccMatpmBaTb TaKuUe d)aKTbI B
Ka4vyecTBe pr6OFO HapyweHnAa OOJTKHOCTHbIX obsa3aHHOCTEWN;

2.2. pyKOBOOAUTENSM rOCy4apCTBEHHbLIX OpraHoB 06ecneynThb:

Hagnexallyto opraHvM3aumio MecT npuema rpaxgaH B roCcyAapCTBEHHbIX
opraHax, OCYLUECTBIAKWMUX agMUHUCTPATMBHbLIE Npoueaypbl, BKYas
obecneyeHne JOCTAaTOYHbIM KONTMYECTBOM CUOAYNX MECT ANl MOCEeTUTENEN
M MapKoOBOYHbIX MECT Ansd TpaHCcnopTa, NUTbLEBOWM BOAOW, WHbLIMU
ynobcTtBamu, popmmpoBaHmne 6esbapbepHon cpebl AN MHBanNMaoB U NnL
C OrpPaHMYEHHbIMW BO3MOXHOCTSAMW MEPEABMKEHUSs B  LEensax KX
GecnpenaTCTBEHHOro AOCTyNa K MecTam npuemMa rpaxaah;

COKpallleHWe MaKCUManbHOro BpeMEeHW OXuaaHusi B oyepeau npu
obpallleHnmn 3a coBepLUEHNEM aaMUHUCTPATUBHbLIX NPoLeayp;

2.3. CoBety  MwHuctpoB  Pecnybnukun  benapycb  COBMECTHO C
obnucnonkomamn 1 MUHCKMM ropmMcnosikoOMOM:

Ha  CMUCTEMHOW OCHOBE MpoBOAMTbL  paboTy NO  YMNPOLLEHWUtO
agMUHUCTPATUBHbLIX Mpoueayp, B TOM 4ucre MNyTeM COKpalleHus
KOnmM4ecTBa AOKYMEHTOB, HEOOXOAUMbIX Asl UX COBEPLLEHMS;

npUHUMaTb  Mepbl N0  obecnevyeHnto  MakCUManbHO  MOJSIHOro
NHOPMNPOBAHUA rpaxagaH o0 WCNONb30BaHUM MPU  OCYLLECTBNEHUM
agAMUHUCTPATUBHbLIX Npoueayp NpuHUMna "0gHO OKHO®, B TOM YuCre Yyepes
cpeacTtBa MaccoBOW WMHopMauun u rrnobanbHy0 KOMMbOTEPHYK CeTb
NHTepHeT;



B TPEexXMecs4yHblh CpPoOK npopaboTtaTtb Bonpoc 06 obecnevyeHnn
MakCUMarbHOM KOHCOMMAauunu aaMUHUCTPATUBHBLIX MNpouedyp B pamkax
OOdHOW cnyXbbl N BHECTM Ha paccMoTpeHue [naBbl rocygapctBa NpPoOeKkT
ykasa [lpesngeHta Pecnybnukn bBenapycb, onpegensiouiero npaBoBOM
cTaTyC U OpraHM3aunio AesaTenbHOCTU CNyX0 "0AHO OKHO®;

B ,EI,ByXMeCFI‘-IHbIﬂ CpPOK:

obecneuntb pas3paboTky U YTBEepPXKOEHWEe WHCTPYKLUMIA MO COBEPLUEHMIO
CMOXHbIX W  MHOrOCTyneH4yaTtblX npoueayp, oObGecneynmB  YeTKUN,
Npo3payHblii M MakCcMMarnbHO HeoOpeMeHUTENbHbIM ONA  rpaxaaH
MeXaHNU3M OCYLLIECTBNEHUS TaKnX npouenyp, yCTaHOBMEeHne
NMPOMEXYTOYHbIX W NpeferibHbIX CPOKOB WX BbIMONMHEHUS, WCKMOYEHUE
HaZlyMaHHbIX 1 HEOBOCHOBAHHO 3aTpaTHbIX TPeboBaHWIA;

MUHMMWN3NPOBATbL  KONMUYECTBO aAMUHUCTPATUBHLIX npoueayp, Ans
OCYLLECTBMNEHUS1 KOTOPbIX rpaxgaHam HeobxoaumMo 5nM4YHO nocelaTb
r.MunHck nmbo obnacTHble LEHTPHI;

2.4. obnucnonkomam n MuHcKkomy FOPUCMONKOMY NCKITIOYUTb
HeobX0AUMOCTb HEO[HOKPATHOro MOCELLUEHUs TpaKaaHaMn pPasnnuYHbIX
noapasfeneHuii  MECTHOrO  UCMONHUTENBHOMO U pacnopsauTenbHOro
opraHa (MOOYMHEHHbIX OpraHusauui) AOns nogayn 3asBreHuin oo
OCYLLIECTBIIEHUN aaMUHUCTPATUBHBLIX npoueayp. lMpuem 3asiBneHu 006
OCYLLECTBIIEHUN aAMUHUCTPATUBHBLIX Mpoueayp W npenocTaBneHue
HeobXoaUMbIX KOHCYIbTaLMA A0MKHbI OCYLLIECTBATLCS B OHOM MecTe.

3. [NoBbICKTb YpOBEHb MHOPMaTM3auumn B chepe paboTbl C rpaxgaHamm 1
opraHusaumamu. B aTux yensx:

3.1. CoBety MwuHucTpOB Pecnybnvku Benapycb obecneynTb
nosiHomacLTabHbI nepexon rocyaapCTBEHHbLIX OPraHOB K 3NEeKTPOHHOMY
OOKYMEHTOOBOPOTY nMpu  peanu3auum  rocygapCTBEHHbIX  PYHKLMNA,
OCYLLECTBMEHMMN B3aMMOLENCTBUS WM COBEPLUEHUN aaMUHUCTPATUBHbBIX
npoueayp, B TOM 4Mcrie NpuHATL HeOb6XoANMbIE MepPbI:

no 1 auBapa 2016 r.:

no obecrneyeHUo CBOEBPEMEHHOrO Mepexofa Ha MeXBeLOMCTBEHHOe
3JIeKTPOHHOE B3auMOLEeNCTBME rocy4apCTBEHHbIX OPraHoB U NOOYMHEHHbIX
UM opraHmsauun;

NO CcoKpalleHuto OymaHOro [AokymeHToobopoTa C OOHOBPEMEHHbLIM
pacluMpeHMemM MNPaKTUKM  MCMONb30BaHUS  3NEKTPOHHOro  dpopmaTta
npeacTaBneHnst JOKYMEHTOB;



no obecnevyeHnto WHMOPMALNOHHO-TEXHOMOIMMYECKOrO B3aMMOOENCTBUS
BCEX MH(OPMALMOHHbBIX PecypcoB, HEOBXoOMMbIX AOfA OCYLWECTBEHUS
adMUMHUCTPATUBHLIX Mpoueayp, a Takke Mo AgopaboTke nporpaMMHOro
komnnekca "O4HO OKHO“ C Y4ETOM BbISIBIIEHHbIX HA NpakTUKe HeA4OCTaTKOB
B ero paborte;

ao 1 auBapa 2017 r.:

no opraHn3auum BO3MO>XHOCTU coBepLieHund AAMUHUCTPATUBHDbIX
npouegyp B J3JIEKTPOHHOM BuMAe, HaYnHaaA OT ANCTaHUMOHHOW nogayn
3adaBrieHnn ob ocyulecTBiieHnn agMUHUCTPAaTUBHBLIX rpoueayp (3a;||30|< Ha
nx Ocyl.l.l,eCTBJ'IeHMe) N 3akaH4yuMBasa nolsiydeHnem pesyribtTatoB B BUOE
ANIEKTPOHHOIoO AOKYMEHTAQ,

MO CO3OaHWI0 U BHEOPEHUIO MH(OPMALMOHHBIX PECYPCOB, MO3BOSSHOLLINX
NpoBOAUTbL MOEHTUMKALMIO TrpaxdaH B MNpoLecce OCYLIEeCTBEHMUS
adMVHUCTPATUBHbIX NpoLeayp B 3MEeKTPOHHOM BUAE;

Mo CTUMYNMPOBAHMIO TpaxdaH K oOpalleHuio 3a OCYLLEeCTBIEeHUEM
aAMUHUCTPATUBHbLIX Npoueayp B 3NeKTPOHHOM BUAE;

3.2. CoBety MwuHuctpoe Pecnybnukun Benapycb  COBMECTHO C
obnucnonkomamu 1 MUHCKMM rOPUCTIONKOMOM:

opraHn3oBaTb nostarnHoe ocCHalleHne rocygapCrtBeHHbIX  OpraHoB
cncremammn ayamo- n Bnaeo3arimcun B LEJIAX KOHTPOJIA 3a KOPPEKTHOCTLIO
npuemMa rpaxgaH n yBaxmtesibHbiIM OTHOLLEHUEM K JTIOOAM;

Ha TOCTOSIHHOM OCHOBe oObecneuymBaTb akTyanuM3auuilo  CBEOEHMN,
COAEPXalUUXCss Ha WHTEepHeT-calTax [oCydapCTBEHHbIX OPraHoB U
MOAYMHEHHbIX UM OpraHM3auui, B LIENsX UCKMYEHUs NPOTUBOPEYNBOWN,
HeakTyanbHOW MHopMaLMK, BOCNONHEHUs Npobenos B MHOOPMUPOBaHUM
HaceneHus;

3.3. pykoBOOUTENAM rOCYOaPCTBEHHbIX OpraHoOB pPacLUMpUTb MNPaKTUKY
O0LLEeCTBEHHOMO OBOCYXXOAEHUA Ha WHTEpPHET-CanTax rocyaapCTBEHHbIX
OpraHoB Hambornee 3Ha4YMMbIX MPOEKTOB HOPMATMBHLIX MPaBOBbLIX aKTOB,
obecneunBasd nyteM WCNOMb30BaHWUS pPeE3ynbTaToB TakKoro obcyxaeHus
BOBMEYEHME rpagaH B YynpaBfieHMEe rocyapCTBOM M co3daBasi TeEM
caMbIM HageXHbIN Gapbep KOPPYNLUK;

3.4. obnucnonkomam, MunHckoMy ropucnosikomy obecneynTb pasmelleHne
Ha WHTEPHEeT-canTax pan- U ropucnosikoMoB MHGoOpMauMn O TernedoHax
Hanbonee BoCTpebOBaHHbIX Y HaceneHusa cry>o no r.MuHcky, o6sacTHbIM
LeHTpaM, MHbIM ropoam, a Takke nHgopMauum O BCEX COBepLUaeMbIX Ha
COOTBETCTBYHOLLEN TEPPUTOPUN aOMUHUCTPATUBHBIX Npoueaypax, BKNyas



agpeca 1 pexxuMm paboTbl OCYLLIECTBSIOLNX 3TV NpoLeaypbl OpraHn3auui,
006 agMUMHUCTPaTUBHBIX MNpoLeaypax, OCYLIECTBISAEMbIX B 3NEKTPOHHOM
BUAE, O Nopsake nodayu 3asiBreHui 06 ocyLLecTBNEHUN Takux npoLeayp.

4. YCTaHOBUTb, YTO cO34aHMe YCINoBuMi Ansi obecneyvyeHnss HopMarbHON
KM3HEOEesATEeNbHOCTU TpaXdaH, MOBbIWEHWUS KayecTBa oOKasaHus ycrnyr
HaceneHuto sBNsieTcs nepBooYepenHom 3agaden MECTHbIX
NCMOMHUTENbHBLIX W pacnopsauTenbHbIX opraHoB. Bce npobnembl U
TPYAHOCTM HaceneHus [OOJPKHbl B MNEPBYHD OYepedb paspeluaTbcs
HenocpeaCcTBEHHO Ha MecCTax.

B aTux uensax:
4.1. obnucnonkomam 1 MMHCKOMY ropuCrionKoMy:

B MPUOPUTETHOM nopsake obecneunTb Haanexaulyo padboTy opraHusaunm
XUIMULLHO-KOMMYHArbHOr0  X035IUCTBA, 34paBOOXPaHEHUs,  TOProBIiv,
yuypexaeHun obpasoBaHus, TPaHCMNOPTHbIX W  WHbIX OpraHu3auun,
oKasblBatoLMX ycnyru, obecneymBatroime Xnu3HeaeaTenbHOCTb HaceneHus,
Ha COOTBETCTBYIOLLEN TeppuTopun. TenedoHbl yKasaHHbIX OpraHu3aunn
OOSMKHbI ObITb pa3MeLLeHbl HA MHTEPHET-canTax pan- n ropucrnosikomos, a
Ka4yecTBO UX paboTbl NOCTABMEHO HA NOCTOAHHbLIA KOHTPOSb;

OpraHM3oBaTb B KaXOOM panvoHe, B TOM 4MCIie Ha NfiaTHOM OCHOBeE,
npenocTaBfieHMe HaCEeNeHuo yCnyr no apeHae TEXHUKU ANs NpoBeAeHus
CENbCKOXO3SANCTBEHHbIX W CTPOUTENbHbIX pPaboT, [OOCTaBKke Ha [OOM
CENbCKOXO35IMCTBEHHOW NPOAYKLMM NPU ee CE30HHOM NpuobpeTeHnn, 4poB
N WHOrO TOMMMBA, peanudyemblX HacereHuo AOnsi OTOMMEHUSA, U WHbIX
ycnyr, BOCTpebOBaHHbIX HaceneHnewM;

Ha NepuoaMyecKkor OCHOBE aHanM3MpoBaTb Ka4yecTBO OKa3aHus YCNyr
HaceneHunto, B TOM YMCle C y4eTOM KONM4YecTBa MOCTYMUBLUUX Kanoo, u
NPYHMMAaTb Mepbl MO MOBbILLEHNIO 3PPEKTUBHOCTU UX OKa3aHWS;

4.2. Coety MwuHuctpoB Pecnybnvkm  benapyCb  COBMECTHO C
obnucnonkomamm 1 MUHCKMM ropmMcnosikOMOM:

paspabotatb M BHeOPUTb CUCTEMY PEUTMHIOBOM OLEHKN rpaxgaHamu
9PPEKTUBHOCTU [OEATENIbHOCTM OpraHu3aunmn, oOkKasbiBalLWMX YCIyru,
obecneyunsaroLLme XU3HeOeATenbHOCTb HacerneHus, KayecTBa
OCYLLECTBMEHUS aaMUHUCTPATMBHBLIX npouenyp MyTeM aHKeTMpOBaHUS,
npoBefeHns onNpocoB B rnobanbHOM KOMMbOTEPHOW ceTu VHTepHeT u
WHbIX  MepornpuaTMm C  UCMNOSIb30BaHMEM  MH(OPMAaUUOHHBIX ¥
TENEeKOMMYHUKALUMOHHbBIX TexHonormn. ObecneunTb Hagnexawmm ydvet
9TOM WHGOPMaUUM WM UCMONb30BaHME ee MNpu OueHKe OeATEeSIbHOCTU



COOTBETCTBYIOLUUX OpraHn3aumin 1 npoBeaeHU poTaumm Ux pyKoBOOSALNX
Ka[poB;

NOBbICUTb YPOBEHb OKa3aHWSA YCNyr HaceneHuo opraHM3aunsamMm CUCTEMbI
Benopycckoro pecnybnukaHckoro coto3a noTpebutenbcknx obLiecTs,
pecnybfIMKaHCKOro YHUTapHOro nNpeanpuaTnsa noYtoBon ceasu “bennoyra’,
WHbIMW OpraHmM3aunsaMm pecnybrnmMKaHCKOro 3HaYeHus, OKa3sbliBalLLMMU
YyCnyrn HaceneHuto, n obecneynTb KOHTPOSb 3a Hagnexawmm KadecTBOM
OKa3aHus 3TUX YCINyT;

4.3. pekomeHaoBaTb pecnybnukaHckoMy ob6LecTBeHHOMY O6beauHEeHMUo
"Benas Pycb*, obLecTBEHHOMY ob6beanHEeHUo "Benopycckni
pecnybnmkaHCcKnin Col03 Monoaexu” BO B3anMoaencTBum o}
TeppuUTopmuarnbHbIMM LIEHTPaMK coumanbHOro obCnyXmnBaHna HaceneHus
opraHu3oBaTb BOSIOHTEPCKOE ABWXEHWE MO OKa3aHWK BeTepaHawm,
WHBanNugam, MnoOXunbiM fOAAM, MHbIM KaTeropusim rpaxgaH MOMOLLN BO
B3aMMOOTHOLLEHUAX C FOCYyAapCTBEHHbIMW OpraHamu W OpraHu3auusimi,
OKa3blBalOLMMN YCNYrn HACENEHUIO.

5. 'eHepanbHOM NpoKypaType:

yCUNUTb Haa30op 3a COoOMAeHMEM 3akoHOAaTeNnbCTBa MpPU  MPUHATUM
pelleHnii, 3aTparvBalolWuX MpaBa W 3aKOHHblE WHTEpPechbl rpaxaaH,
[OOMKHOCTHBIMM  NULAMW  TOCYapCTBEHHbIX OpraHoB, a Takke 3a
cobnogeHneM 3TUX NpaB U 3aKOHHbIX MHTEPECOB MPaBOOXPaHUTENbHbLIMU
opraHamu nNpy pacCMOTPEHUN 3asIBIIEHNIA N COOBLLIEHUIA O NPECTYNIEHUsX,
3aKOHHOCTbIO CyAebHbIX peLleHMIn MO FpaXkgaHCKMM, YronoBHbIM Aenam,
nenam o6 agMMHUCTPATMBHBLIX NPaBOHapYyLUEHUSX, 3aTparMBalowmnx npaea
N 3aKOHHble MHTEpeChl rpaxaaH. B3sATb Ha 0cobblli KOHTPOSb COCTOSIHUE
paboTbl C HAaceneHnem B NPaBOOXPaHUTENbHbIX OpraHax;

OCYLLECTBMATL Ha MOCTOSSHHOW OCHOBE  MOHUTOPUHI  ObpalleHunn,
cogepXawmx KpUTUKy paboTbl MpaBOOXPAHUTENbHbLIX OPraHoB, B TOM
yucne pasMeLleHHbIX B CpedcTBax MacCoBOW MHdopMauum Wu
rnobanbHOM KOMMbOTEPHOM ceTu WHTepHeT. B cnydae BbISIBNEHUSA
HapyLeHnn obecnevmBaTb BOCCTAHOBSIEHME 3aKOHHOCTU U MpUBNEYEHne
BMHOBHbIX JOIMKHOCTHbIX NIUL, K OTBETCTBEHHOCTWU;

obecneynTb HeyKOCHUTEeNbHOe CcobnioaeHMe AOMKHOCTHLIMWU  NMUaMu
opraHoB npokypatypbl  TpeboBaHui 3aKoHoOAaTeNbHbIX  aKTOB,
pernaMmeHTUpYyLLNX ee OesaTenbHOCTb.

6. CnegcTtBeHHOMY KOMUTETY B3SATb HA OCODLIN KOHTPOSNb 06OCHOBAHHOCTb
BO30YXXOEHUS U OTKa3a B BO3OY)XOEHUM YroSfioBHbIX O€n, NPUMEHEHUS B
OTHOLLEHUUN TpaxgaH Mep MpeceyvyeHns, NHbIX NPoLECCyanbHbIX PELUEHUN,
orpaHuYnBaloLLMX NpaBa U 3aKOHHbIE MHTEPECHI FpaXKaaH.



7.CoBety  MwuHuctpoB  Pecnybnukn  benapycb ~ COBMECTHO  C
obnucnonkomamm M MUWHCKMM FOPUCMONKOMOM B TPEXMECSYHbIN CPOK
paspaboTaTb 1 yTBEPAUTbL MiaH MeponpuaTUA No peanu3aumm NonoXeHnNn
HacTosLwen [MpeKkTuBbI.

8. KoHTponb 3a BbINOMHEHWEM HacTosAwen [OUpekTuBbl BO3NOXUTb Ha
AomuHucTpauuio lMNMpesnaeHTta Pecnybnukn benapyce.

MpesnaeHT Pecnybnuku benapycb AnekcaHgp JlykaweHko



